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Additional Terms for Competitions relating to Wolverhampton Wanderers Football Club 

 

1. Wolverhampton Wanderers Football Club (1986) Limited ("Wolves") reserves the right, acting 

reasonably and at its absolute discretion, to refuse, withdraw or cancel any prize, admission or 

matchday experience where it considers such action necessary for safety, security, operational or 

reputational reasons. This includes (without limitation) any individual who is subject to a stadium 

ban, football banning order, or who has engaged in conduct which Wolves reasonably considers to 

be unacceptable, anti-social, abusive, discriminatory, disorderly or otherwise contrary to the 

interests of the Club. 

2. All prize winners and their guests must comply with the Wolves’ Ground Regulations (as found on 

the Wolves website here: https://www.wolves.co.uk/club/policies/ground-regulations/), Wolves’ 

policies and procedures (as may be provided to them and as found on the Wolves website here: 

https://www.wolves.co.uk/club/policies/), and all reasonable instructions issued by Wolves, its 

employees, stewards, security personnel and representatives whilst attending the stadium, training 

ground or any Club premises. Failure to do so may result in refusal of entry, removal from the 

stadium, withdrawal of the prize and/or future exclusion from Club competitions, promotions or 

experiences. 

3. Unless otherwise stated, matchday prizes and experiences are intended for Wolverhampton 

Wanderers Football Club supporters only. Away supporters may not be permitted to redeem or 

participate in matchday prizes or experiences and Wolves reserves the right to refuse entry, 

withdraw the prize or relocate individuals where necessary for safety or security reasons.  

4. In respect of any prize relating to a Wolverhampton Wanderers v West Bromwich Albion fixture, all 

winners and guests (including, where applicable, mascot participants, accompanying adults, 

hospitality guests, sponsorship guests and ticket recipients) must have an existing ticket purchase 

history with Wolverhampton Wanderers Football Club, as determined by Wolves in its sole 

discretion, and satisfy any additional eligibility, safeguarding or security requirements notified by 

the Club. 

5. Failure to satisfy the requirements set out in clause 4, or any additional requirements 

communicated by Wolves, may result in the prize being withdrawn, cancelled or reallocated without 

compensation. 

6. Wolves reserves the right to verify the eligibility of any winner or guest before confirming or issuing 

a prize. Winners and guests may be required to provide proof of identity, age, address, ticketing 

history, supporter status, relationship to a mascot participant or any other information reasonably 

requested by the Club. 

7. Wolves reserves the right to withhold confirmation or fulfilment of any prize where it reasonably 

considers that the winner selection process, administration of the competition, or provision of 
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winner information does not comply with applicable law, regulation, these Terms and Conditions, 

or the Club's reasonable requirements. 

8. Where a prize includes guests, the winner is responsible for ensuring all guests comply with these 

Terms and Conditions, any applicable Ground Regulations (as found on the Wolves website) and 

any other requirements notified by Wolves. Wolves reserves the right to refuse entry to or remove 

any guest who fails to meet the Club's eligibility, safeguarding or security requirements. 

9. All prizes are subject to fixture dates, kick-off times, operational requirements and any directions 

or restrictions imposed by relevant authorities, competition organisers or football governing bodies. 

Should a fixture be rearranged, postponed, cancelled or required to be played behind closed doors, 

Wolves reserves the right to amend, reschedule or withdraw the prize where reasonably necessary. 

10. If a winner or guest is found to be in breach of these Terms and Conditions, the Ground 

Regulations, or any applicable law or football authority regulations before or during the redemption 

of the prize, Wolves may withdraw, cancel or terminate the prize without liability. 

 


	1. Wolverhampton Wanderers Football Club (1986) Limited ("Wolves") reserves the right, acting reasonably and at its absolute discretion, to refuse, withdraw or cancel any prize, admission or matchday experience where it considers such action necessary...
	2. All prize winners and their guests must comply with the Wolves’ Ground Regulations (as found on the Wolves website here: https://www.wolves.co.uk/club/policies/ground-regulations/), Wolves’ policies and procedures (as may be provided to them and as...
	3. Unless otherwise stated, matchday prizes and experiences are intended for Wolverhampton Wanderers Football Club supporters only. Away supporters may not be permitted to redeem or participate in matchday prizes or experiences and Wolves reserves the...
	4. In respect of any prize relating to a Wolverhampton Wanderers v West Bromwich Albion fixture, all winners and guests (including, where applicable, mascot participants, accompanying adults, hospitality guests, sponsorship guests and ticket recipient...
	1.
	5. Failure to satisfy the requirements set out in clause 4, or any additional requirements communicated by Wolves, may result in the prize being withdrawn, cancelled or reallocated without compensation.
	6. Wolves reserves the right to verify the eligibility of any winner or guest before confirming or issuing a prize. Winners and guests may be required to provide proof of identity, age, address, ticketing history, supporter status, relationship to a m...
	7. Wolves reserves the right to withhold confirmation or fulfilment of any prize where it reasonably considers that the winner selection process, administration of the competition, or provision of winner information does not comply with applicable law...
	8. Where a prize includes guests, the winner is responsible for ensuring all guests comply with these Terms and Conditions, any applicable Ground Regulations (as found on the Wolves website) and any other requirements notified by Wolves. Wolves reserv...
	9. All prizes are subject to fixture dates, kick-off times, operational requirements and any directions or restrictions imposed by relevant authorities, competition organisers or football governing bodies. Should a fixture be rearranged, postponed, ca...
	10. If a winner or guest is found to be in breach of these Terms and Conditions, the Ground Regulations, or any applicable law or football authority regulations before or during the redemption of the prize, Wolves may withdraw, cancel or terminate the...

